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	Dear Valued Partner,

Changes made to this version of the document:
section d OAL document- date changed 31 Mar 2026

Please read full document key dates are:
Re book/route on EK Prime - 30 Apr 2026
Re book/route on FZ - 27 Mar 2026
Re protecting on OAL - 31 Mar 2026 +- 10 days

OAL document re added. 

Emirates continues to operate a limited flight schedule between 5 March and 7 March 2026.

Important Passenger Acceptance Updates

1. The previous 6-hour connection requirement has been removed. Customers no longer need to meet this rule to be accepted for travel.
1. STPC eligibility criteria has been reinstated.
1. Check in Online has been reinstated.
1. All customers may travel to the UAE, provided they meet the standard UAE entry requirements.
The Disruption Handling Policy allows free re-booking and re-routing options for passengers traveling up to 31 March, who may rebook their travel anytime up to 30 April to destinations within the same region and in any RBD within the same compartment.

Refund is applicable on unused flight coupons and cancellation charges are waived for tickets issued for travel up to 31 March 2026.

Please click here for latest policy

Involuntary refunds to be Involuntary refunds to be processed through your GDS with refund remarks ‘INVOL Refund’:

1. For refunds via Galileo above remark to be added in “Airline Authority” box.
2. For refunds via Worldspan above remark to be added in “Airline Authority” box.
3. For refunds via Sabre above remark to be added in “Waiver” box.
4. For refunds via Amadeus above remark to be added as “TRFU/WA Waiver Code”
5. For NDC GDS refunds please raise refund application though BSP link. Refund charges and admin fee will be waived.

· For refunds via EK Gateway remark “INVOL REFUND” to be added in the " Waiver Code "

Please click here for the OAL document. 

[bookmark: _GoBack]The limited flights network operated are available for sales on Emirates Gateway and GDS.

The latest flight updates will be published on our website.

Please ask customers not to come to the airport unless they have been notified directly by Emirates or hold a confirmed booking for these flights. Customers are advised to check flight status, review the latest operational updates on emirates.com, and check their email for any notifications about changes or cancellations to their flights before travelling to the airport.

Emirates continues to monitor the situation, and we will develop our operational schedule accordingly.

We would like to thank you as our partner and our customers for their understanding and patience. The safety and security of our passengers and crew remain our highest priority.

Regards,

The Emirates Team
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